CHAMPS

Adjusting an Institutional Claim from an ICD-9 Coded Claim to an ICD-

10 Coded Claim in the CHAMPS - ICD10 Parallel/B2B Test System

If you have questions regarding these instructions, contact MDCH-B2B-Testing@michigan.gov

Important considerations when working in the CHAMPS — ICD10 Parallel/B2B test system:

a)

b)

d)

e)

f)

g)

MDCH anticipates that providers using this test system have experience with Single Sign-On
(SSO) access, and are knowledgeable in how to navigate and work within the production
CHAMPS system. Providers unfamiliar with the application should consult experienced
associates within their organization.

The test claims and any changes you enter in the CHAMPS - ICD10 Parallel/B2B Test system
will NOT post to the CHAMPS production system.

Please caution your associates to be careful selecting an application when using SSO, to
insure they submit production claims in the CHAMPS system, and only submit test claims in
the CHAMPS - ICD10 Parallel/B2B system.

If desired, you may create a complete test claim (Professional, Dental, or Institutional) in the
same way you would create a real-life claim in the production CHAMPS system. The
following procedure allows you to make use of prior paid Institutional claims to aid in
creating test ICD-10 Institutional claims. The paid claims history available within the B2B
Test system consists of claims paid in the production CHAMPS system within the date-of-
service range of January 1st, 2013 through June 6th, 2014.

The procedure to create a Professional or Dental claim varies somewhat from the following;
please use the appropriate method for the type of claim you normally submit, and contact
MDCH-B2B-Testing@michigan.gov if you have difficulty.

The “dummy” ICD-10 compliance date, used only in the B2B Test system, is June 1st, 2014.
As announced by CMS, the national ICD-10 code implementation will be October 1st, 2015.
Do not close a window by clicking the X in the upper-right hand corner of the window, the
underlying window will remain disabled and you'll have to re-login.
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The adjustments described in this document are performed by using Michigan’s SSO portal to access
the CHAMPS - ICD10 Parallel/B2B test system; subscription instructions can be found at:
http://michigan.gov/tradingpartners >> HIPAA ICD-10 Implementation >> Testing >> SSO Access
Instructions for ICD10 B2B (located near the bottom of the web page)

1. Logon to SSO and select the CHAMPS — ICD10 Parallel/B2B test system. Use the Inquire Claim filter to
view paid claims. To find a TCN that is Paid, use type Inpatient (Claim Type=R) with From/To Dates
before the Test ICD-10 Compliance Date of 06/01/2014. Change the last filter to All. When the system
displays paid claims, review them to select one you wish to re-code.

See sample filter below, accessible from the Inquire Claim menu selection under the Claims menu.

#  Inquire Claim A
[ =1
Claim Type 1= | R And | From/To Dates |
05101/2014 05/08/2014 And | Filter By =] And
= Ea
Filter By 1= And | Fifter By B Paid x|
Clain L] | All L J 0o A save Filters Y My Filters ¥
___TCHN FromDate  To Date Submitted Charges Claim Status Approved Amount Pay Cycle Date Claim Type
AY AY AY AY AY AY AY AY
05/01/2014 05/022014  $7,206.33 Paid $1,88464 0572272014 R-Inpatient

NOTE: The test system denies a large number of re-coded test claims due to lack of eligibility. When
choosing a claim to edit, verify the beneficiary is only in a Fee for Service benefit plan and notin a
Managed Care benefit plan during the adjusted claim's dates of service. This is verified from the
Eligibility Inquiry menu selection under the Member menu.

When you find a TCN to adjust, make a note of the TCN number: you will need it to do the adjustment
and to check the results.
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2. Start adjusting the TCN by going to the Adjust/Void Claim Provider menu selection under the Claims

menu, entering the TCN number, and clicking Go.

®co

3. Change Header information
A. Change the From Date, To Date, and Admit Date to dates on or after 06/01/2014.

B. Change the ICD-9 codes to ICD-10 codes.
C. Populate the POAs, if blank.
D. Change Code Category to ICD-10-CM.
E. Remove Auth #, if exists.
F. Click the Save button.
Billing Provider 10 * Type: from Date: 06082014 W * ToDate: ' 06062014 I
Bidhing
Provider Taxonomy:
Attending Provider 10: *Type: NP v Referral #: PRO #:
Attending
Provider Taxonomy:
Pay To Tyoa: = &
Provider ID: ype: | NPI = Auth #: DRG Code:
Operating Provider 10: Type: NP1 = TORIORS Onilior
= Payment:
Other Provider 10: Type: = Vol APC Outlier
= Payment:
Rendering Provider I0: Type: v
Referring Provider 10 Type: v
Patient Status: | 01-Discharged 1o home of self care (routine discharge ' 3
Admit Source: = 1-Non-Health Care Facilty Point of Origin A |
Admit Type: | 2-Urgent (v Admit Date: 08/0822014| IR AdmitHour: 0600  (HHMI
Discharge Hour: | 1800 | (HHMM) Days Biled: Code Category: | 1cO-10-CM [
Princesl (509011 |* POA: | Yoves (=) Admittng | 52480 Reason For Visit
Diagnosis Code: Diagnosis Code:
E-Code: POA: " Covered Days: Colnsurance Days:
Other Diagnosis Code: D849 POA: | Y-Yes EJ Non Covered Days: LR Days:
Other Diagnosis Code: 0252 POA: | Y-Yes [:'J
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4. Change any remaining ICD-9 codes to ICD-10 codes by going to the Show dropdown list in the upper-
right portion of the screen, selecting Diagnosis Code, and entering your changes; click the Save button.

Code

[ | 099011
[ | 23480
[ | D649
[ | 0252
] | o701
m 2370

[ | 222330

(]

#  Diagnosis Codes

Description

+ ANEMIA COMPLICATING PREGNANCY FIRST TRIMESTER

+ ENC SUPERWVISION OTH NORMAL PREG UNS TRIMESTER

+ ANEML4 UNSPECIFIED

+ MALNUTRITION IN CHILDBIRTH

+ SECOND DEGREE PERINEAL LACERATION DUR DELVERY

+ SINGLE LIVE BIRTH

+ CARRIER OF GROUP B STREFTOCOCCUS

Enter valid values to add a new code.

Type

Principal Diagnosis
Admitting Diagnosis
Other Diagnosis
Other Diagnosis
Other Diagnosis
Other Diagnosis

Other Diagnosis

POA

[=]] | v-ves
[=]

[]| | v-ves
[=]| | v-ves
[=] | nno

H
H
H

R g [

5. Change Surgical Codes, if any, from ICD-9 to ICD-10, by going to the Show dropdown list in the upper-
right portion of the screen and selecting the Codes List selection. You must also change the dates to fall

within the From and To dates contained in the header. Then click the Save button.

B Surgical Codes List A
Bisave | W Do
Surgical Code Date Description Type
0058422 08082014 ARTF RUPT UEUBRANES NEC Pomary | ¥
D0OFAZZ DBDE2014 REPAR 00 LALERATIN IEL omer |v]
0OHU4MZ 06062014 NSERT SPHAL CANAL CATH omer (2]
er | *)
View Page:| 1 (0] [ & saveTonLs Viewing Page: 1 L L1 3 »
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6. Go back to the Claim Header Detail screen and click the Adjust button, by going to the Show
dropdown list in the upper-right portion of the screen and selecting the Claim Header Detail selection.

If you have not yet done so, make a note of the original TCN for later reference, this is your last
opportunity to view the original TCN number (shown in the Original TCN field).

|k

4 ] Adjust Bk voic E Save @ cancel

7. Enter a text description in the Comment field on the Adjust Claim screen and press OK.

Adjust Claim A

Please enter the following information

Adjustment Source: | FlA-Provider Initiated ADJ B ’

ICD9 1o 1CD10 tesi
Comment;
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8. Get the adjustment results by looking up the Original TCN that you recorded earlier: go to the Claims
drop-down menu, select Claim Inquiry, select Original TCN, and paste in the TCN you recorded earlier.
The screen will display both the original claim and the adjusted claim information. See sample below:

e

Original TCN

Filter By

Claim

TCN

av

View Page: | 1

i#  Inquire Claim

.

2]
F Last 6 Months B ®co

To Date

AY AY

From Date

06/1472014  06/1572014

05/1472014  05/1572014

O K

And | Filter By

And | Filter By

8

And | Filter By E}

Submitted Charges

AY
$4,213.37

$4,213.37

SaveToXLS

Claim Status  Approved Amount
AY AY

Paid $2,916.92

Credited -§2,916.92

Viewing Page: 1

A
|54 1
And
With Status | 7| In
A save Filters Y My Filters ¥
Pay Cycle Date  Original TCN
AY AY
«- < > »

9. If you also want to receive the resulting HIPAA 835 - Remittance Advice file in your DEG mailbox, send
a request email containing your DEG mailbox ID, the NPl number entered on your test claims, and your

telephone contact information, to MDCH-B2B-Testing@michigan.gov. The system sends requested test
835 files (DEG Application ID of 4987T) on alternate Fridays.

If you have questions regarding these instructions, send an email to:

MDCH-B2B-Testing@michigan.gov
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